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•
You receive an unsolicited call from
som

eone you don’t know
.

•
Telem

arketer offers you a “great”
deal or a “free” prize.

•
Solicitor offers you a travel package,
get-rich-quick schem

e w
ith no risk,

recovery of previously scam
m

ed
m

oney, or a change of your long
distance phone carrier.

•
Telem

arketer asks you to m
ake a

decision and send m
oney quickly,

giving you no tim
e to check out

their business or their offer.

•
You w

on a “free” gift, vacation, or
prize but m

ust pay for postage and
handling or other charges.

•
You m

ust send m
oney, give a credit

card or bank account num
ber, or

have a check picked up by courier
before you’ve had a chance to
carefully consider the offer.

•
Telem

arketer m
akes statem

ents such
as “D

on’t m
iss this high-profit,

no-risk offer!” 

•
R

educe the num
ber of telem

arketing
calls you receive by signing up for
the national D

o N
ot C

all R
egistry:

• Log on to w
w

w
.donotcall.gov or

• Phone 1-888-382-1222;
T

T
Y: 1-866-290-4236.

•
H

ang up the phone if you’re not
interested.

•
A

sk the telem
arketer to send w

ritten
inform

ation.
•

C
ontact the O

ffice of the A
ttorney

G
eneral to report a scam

, a potential
D

o N
ot C

all R
egistry violation or

for m
ore inform

ation.

•
D

oor-to-door salespersons w
ith no

local connections offer to do hom
e

repair w
ork for m

uch less than the
m

arket price.
•

You receive solicitations for repair
w

ork from
 a com

pany that provides
only a telephone num

ber or post
office box num

ber to contact.
•

Salesperson or contractor offers to
inspect your hom

e for free.  
•

C
ontractor asks you to sign a

contract that still has blank spaces.

•
C

ontractor dem
ands cash paym

ent
or full paym

ent before w
ork is

com
pleted.

•
C

ontractor requests that you m
ake

a check payable to a person other
than the ow

ner or com
pany nam

e.
•

C
ontractor refuses to provide

references or proof of insurance
w

hen requested.
•

C
ontractor offers “discount” prices

that seem
 too good to be true.

•
D

o not open your door to
contractors or salespeople unless
you initiated the call.

•
G

et at least three w
ritten estim

ates.  
•

C
heck the contractor’s background,

references, and prior w
ork.

•
N

ever sign a contract you do not
understand or w

ith blank spaces.
•

R
eport a scam

 to the O
ffice of the

A
ttorney G

eneral.
•

C
ontact the O

ffice of the A
ttorney

G
eneral, B

etter B
usiness B

ureau, or
your local C

ham
ber of C

om
m

erce
for inform

ation.

•
You get solicitations from

 a phony
charity w

ith a nam
e that sounds

like a better-know
n, reputable

organization.
•

Fund-raisers enclose “gifts” in
m

ailing to persuade you to donate.
•

You get solicitations from
 paid

fund-raisers w
ho m

ay receive a
percentage of your contribution as
a fee. 

•
You receive solicitations from
charities w

ith unfam
iliar nam

es and
no program

s in Illinois.

•
Solicitor cannot or w

ill not answ
er

basic questions about the charity.
•

Solicitor uses high-pressure tactics
to obtain a donation.

•
Solicitor insists on the paym

ent by
cash rather than check.

•
Solicitor insists on sending som

eone
to pick up your donation rather than
letting you m

ail it.

•
Find out if the charity is registered
w

ith the O
ffice of the A

ttorney
G

eneral by calling (312) 814-2595.
•

A
sk for the charity’s length of

operation, exact nam
e, and addresses

of local and national offices.
•

A
sk w

hat percentage of the m
oney

raised by the charity actually goes to
the cause, and request a current
financial statem

ent.
•

If you feel a solicitation is suspicious,
do not donate m

oney and report it
to the O

ffice of the A
ttorney

G
eneral.

•
Prom

oter m
arkets a health care

product as a quick, effective cure-all
that rem

edies m
any diverse ailm

ents.
•

H
ealth product is advertised w

ith
im

pressive, but undocum
ented, case

histories. 
•

Prom
otions are w

ritten in m
edical

jargon that you don’t understand to
hide the deficiencies of their claim

s.
•

H
ealth clinic requires you to travel

and stay far from
 hom

e during
treatm

ent.

•
H

ealth product is advertised as being
a scientific breakthrough, m

iraculous
cure, exclusive product, ancient
rem

edy or as containing a secret
ingredient.

•
Prom

oter claim
s there is a conspiracy

to suppress the product.
•

U
p-front paym

ent is required.
•

You are prom
ised a no-risk, m

oney-
back guarantee.

•
A

sk a pharm
acist, doctor, or health

professional about the product or
service before purchasing or using it.

•
C

ontact the O
ffice of the A

ttorney
G

eneral H
ealth C

are B
ureau at 877-

305-5145 (T
T

Y: 800-964-3013) for
m

ore inform
ation or to report a

scam
.

•
M

agazine sellers or clearinghouses
offer you prizes to get you to m

ake
purchases.

•
Prom

oters offer you “valuable” prizes
or aw

ards in return for purchasing
“less expensive” m

erchandise.  
•

Prom
oters contact you by phone or

m
ail to let you know

 that it is easy
to enter and no purchase is
necessary.

•
Prom

oters m
ake statem

ents sim
ilar

to the follow
ing: “You m

ay be our
next ten m

illion dollar w
inner–just

enter our sw
eepstakes!”

•
Prom

oters give you the idea that you
w

ill get closer to w
inning the grand

prize if you purchase m
ore of their

products.
•

A
fter entering sw

eepstakes, you are
billed for m

agazines or products
you never ordered.  

•
Prom

oters tell you that you w
on’t be

on the list for future sw
eepstakes if

you don’t order soon.

•
A

sk specific questions about the 
odds of w

inning.
•

If you participate in sw
eepstakes,

keep your records and don’t let
prom

oters intim
idate you into

m
aking a purchase.

•
R

em
em

ber: the law
 requires that you

have an equal chance of w
inning,

even if you do not m
ake any

purchases.
•

C
ontact the C

onsum
er Fraud

B
ureau of the O

ffice of the A
ttorney

G
eneral for help or additional

inform
ation.
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Information on health care fraud taken from the W
eb site of the FTC at www.ftc.gov.
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N
othing can be m

ore frus-
trating than spending your
hard-earned m

oney on a
product or service only to
find that w

hat you received
isn’t w

hat you thought you
w

ere paying for.  In m
ost

cases, sim
ply contacting the

business, its store  m
anager

or a custom
er service repre-

sentative can settle any dispute you m
ay have.

B
ut w

hen that doesn’t w
ork, the C

onsum
er

Protection D
ivision of m

y office m
ay be able

to help.

A
lthough our attorneys cannot represent an indi-

vidual in a law
suit, our m

ediation program
 can

assist in resolving disputes or com
plaints filed by

individual consum
ers.  W

hen patterns of fraud,
deception or unfair m

ethods of com
petition

em
erge, m

y office m
ay file suit against a business

on behalf of all Illinois consum
ers.  T

hat is w
hy it

is im
portant to contact us prom

ptly and file a
com

plaint.  T
he sooner w

e know
 about question-

able business practices or scam
s, the less likely a

fly-by-night operator w
ill leave tow

n or go out of
business before consum

ers can get their m
oney

back.

If you feel you have been a victim
 of consum

er
fraud, please contact one of m

y C
onsum

er
H

otlines listed on this brochure.  B
y w

orking
together, w

e can all help to protect ourselves from
consum

er fraud.

C
H

IC
A

G
O

100 W
est R

andolph Street
C

hicago, Illinois 60601
1-800-386-5438
T

T
Y: 1-800-964-3013

SPR
IN

G
FIE

LD
500 South Second Street
Springfield, Illinois 62706
1-800-243-0618
T

T
Y: 1-877-844-5461

C
A

R
B

O
N

D
A

LE
1001 E

ast M
ain Street

C
arbondale, Illinois 62901

1-800-243-0607
T

T
Y: 1-877-675-9339

1-800-243-5377
T

T
Y: 1-800-964-3013

1-877-305-5145
T

T
Y: 1-800-964-3013
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W
hen subm

itting a consum
er com

plaint, please
supply all inform

ation requested on the consum
er

com
plaint form

, including:
•

Your com
plete address and phone num

ber;
•

T
he business’s address and phone num

ber; and
•

C
opies of all supporting docum

entation.
T

he inform
ation you subm

it w
ill be used by attor-

neys, investigators and other m
em

bers of the
A

ttorney G
eneral’s staff.

If appropriate, w
e w

ill forw
ard a copy of your

com
plaint to the person or business about w

hich
you are com

plaining.  T
his inform

ation m
ay also

be shared w
ith other governm

ental enforcem
ent

agencies responsible for consum
er protection and

other law
s.

C
om

plaint form
s are public records w

hich are
subject to the Freedom

 of Inform
ation A

ct.  If w
e

receive a request for copies of records that include
your com

plaint, w
e m

ay be required to provide a
copy of your com

plaint to the requester.
Inform

ation that w
ould reveal your identity as a

com
plainant is, how

ever, exem
pt from

 disclosure
and w

ill be deleted from
 copies that w

e provide,
allow

ing the requester to read your com
plaint

w
ithout com

prom
ising your privacy.

C
om

plaint form
s m

ay be dow
nloaded from

 our
W

eb site, w
w

w
.IllinoisA

ttorneyG
eneral.gov, or

obtained by calling one of our consum
er fraud

hotlines listed on the back of this brochure.
Please m

ail the com
plaint form

 and any other
relevant docum

ents to:
O

ffice of Illinois A
ttorney G

eneral
Lisa M

adigan
C

onsum
er Fraud B

ureau
500 S. Second Street

Springfield, Illinois 62706 
O

r
100 W

. R
andolph Street

C
hicago, Illinois 60601

P
rinted by authority of the State of Illinois. 09/04.5M

.0591
This m

aterial is available in alternate form
at upon request.
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